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Sharpening the Professional Saw

Presentation Skills for the Trainer

ASTD-OC February Monthly Learning Event

Presented by Lisa Verga
Wednesday, February 22, 2006
11:00 am to 1:00 pm
Turnip Rose « 300 S. Flower St., Orange

True to ASTD-OC's 2006 Vision, Professional Development is providing
another quality Learning Event to meet your needs. The chapter survey said you
wanted to learn from the best. Lisa Verga is one of the most sought-after facilitators
at Franklin Covey.  You said you wanted to sharpen your presentation skills. Lisa’s
message is tailored to you — professional facilitators and professional trainers.

Customizing an engagement is critical. Whether you are making a sales
presentation to the CEO, facilitating a training event to 40 quiet accountants or
selling your budget to your boss, you want your audience to empathize with you and
your message, and to end the session with an understanding of the ideas and a
commitment to take action. The seminar will share these key facilitation abilities:

e Share key non-verbal communication techniques

Model fundamental voice dynamics principles

Teach specific methods for dealing with distractions

Display proven visual presentation principles

Show the value of presentation notes

Energetic and talented, Lisa’s real strength lies in her ability to read an audience

and tailor her delivery and her interventions to ensure involvement and understanding.

Having delivered training across the country, Lisa has had to switch gears from hi-tech

M O n t h I L i t e manufacturing one day to a service organization, from working with a packed room to

y one-on-one facilitation with senior executive the next. Focused on more than just stand-
_— up training skills, her presentation models the skills you need to engage your audience
E d I t I O n and help them take action.
This is a learning event not to be missed. It will focus on your most fundamental

skill as a trainer, and we all need a tune-up now and then. Join us on February 22 — and
bring a friend!
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For additional details on all ASTD-OC events please go to our website at www.astdoc.org, and select “Events Calendar.”
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Wednesday, February 8 through 10

ASTD HPI Certificate Seminar: Human Performance in the
Workplace. Visit the ASTD National site for more information
at: http://www.astd.org/astd/Education/public_seminar.htm

Tuesday, February 21
ASTD-OC Board Meeting E-mail Rich Wong at
President@astdoc.org to attend.

Wednesday, February 22
Update your Customer Service Training Strategies 9:00 am to
3:00 pm, Disney’s Grand Californian Hotel

Wednesday, February 22

Monthly Learning Event: Sharpening the Professional Saw:
Presentation Skills for the Trainer. Franklin Covey's Lisa Verga
shares and models the skills you need to engage your audience
when facilitating. Turnip Rose, Orange. 11:00 am to 1:00 pm,

Wednesday, March | -3

ASTD Training Certificate Workshop, San Francisco, CA
Visit the ASTD National site for more information at: http://
www.astd.org/astd/Education/training_cert_home.htm

Wednesday, March | -3

ASTD HPI Certificate Seminar: Human Performance in the
Workplace

Visit the ASTD National site for more information at: http:/
www.astd.org/astd/Education/public _seminar.htm

March 20 - 22

ASTD HPI Certificate Seminar: Analyzing Human Perfor-
mance (HPI1), Las Vegas, NV. Visit the ASTD National site for
more information at: http://www.astd.org/astd/Education/
public_seminar.htm

Tuesday, March 21
ASTD-OC Board Meeting E-mail Rich Wong at

President@astdoc.org to attend.

Wednesday, March 22

Monthly Learning Event: Achieving Excellence: A Case Study

of Organizational Development at the City of Anaheim. Come
learn how appreciative inquiry helped make customer service
a standard at the City of Anaheim. Turnip Rose, Orange. 11:00
am to 1:00 pm,

Monday, March 27 & 28

Telling Ain't Training Conference. Hilton Irvine, Irvine, CA.
Visit the ASTD National site for more information at: http://
www.astd.org/astd/conferences/TAT/tellingainttraining

Wednesday, March 29 — 30

Training Ain't Performance Conference. Hilton Irvine, Irvine,
CA . Visit the ASTD National site for more information at:
http://www.astd.org/astd/conferences/TAP

Remember your CHIP: CH8091!
when registering for an ASTD National Event.
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Special Interest Groups (SIGs) Calendar

The SIG’s are specialized forums for on-going profes-
sional development, forums to share innovative ideas, share
experiences, and explore fulture challenges. The purpose of
the SIG’s is to provide you with specialized learning opportu-
nities, network opportunities with other professionals, educa-
tional resources, and outreach opportunities.

I invite you to learn more about the SIGs by going to the
ASTD-OC website at www.astdoc.org, click on the menu
Professional Resources, then Special Interest Groups.

Jane Carvigan, SIG Manager

AUTHORS & WRITERS

February Topic: 2006 Publishing Opportunities

Meeting Dates: Tuesday, Feb 7 and Feb 21. Time: 7:00 pm
Location: Book Workshop 1501 E. Orangethorpe, #130, Fullerton
Contact: Teresa Shuff-Trujillo  714-525-0882
TASHUFF@aol.com

CAREER MANAGEMENT

The Career Management SIG is on hiatus until a new SIG
Leader volunteers their valuable time and expertise.

How about you?

Purpose: To provide professional career coaching for those
who want to remain current in managing their careers, or who
are in the midst of a career transition.

Contact: There is a Leadership Opportunity for this vital
group! E-mail SIGS@astdoc.org to volunteer today!

COACHING

Topic: Practicing Coaches Connection

Meeting Date: Tuesday, Feb 2I. Time: 12:30 to 1:30 p.m.
Location: Chapman University Satellite Campus, 7545 Irvine
Center Dr, Suite 150 Irvine, CA 92618

Contact: Moty Koppes 714-390-9752
motykoppes@coachmoty.com

COMMUNITY SERVICE & STUDENT OPPORTUNITIES
Future Meeting Topics: ® Matching practitioners and students
to non-profit projects. ® Women's Day of Self Esteem e
Career Development Day for AmeriCorps and VISTA
Meetings: | time per Quarter

Contact: Hilary Bendon hbendon@cox.net

CONSULTANTS

Topic: To be announced

Meeting Date: March 15: 3:00 to 5:00 PM

Location: Webster University, Dupont & Michelson, Ste. 160, Irvine
Contact: Hank Goldman (714) 349-2940
hgoldman@goldman-nelson.com

ORGANIZATION DEVELOPMENT

Topic: Generation M in the Workplace

Meeting Date: Tuesday, Feb 7. Time: 11:30 AM — 1:00 PM

Location: Chapman University Satellite Campus,

7545 Irvine Center Dr, Suite 150 Irvine, CA 92618

Contact: Cheri Sherman  714-264-0770
csherman@oddw.com

Liz Barbour  714-840-9382  ecbarbour@earthlink.net

TRAINING & TECHNOLOGY

Topic: To be announced

Meeting Date: Wednesday, March 8. Time: 4:30 PM — 6:00 PM
Location: UCI Environmental Health & Safety BLD. 4600
Bison Ave. Irvine, CA 92697-2725

Contact:

Karen Wales  949-770-2383 kwales@knowledge-flash.com
Vern Vihlene  949-582-0937 vern@vihlene.com

David Ward ~ 949-551-2062  david.ward@aacn.org
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Goal for 2006 -- Get Published

The OrangeSpiel strives to publish articles
that will benefit you, the reader. We strive to
enhance the pool of knowledge that our mem-
bership shares. This can't happen without your
help. We'd like to send out a challenge to all
those reading the OrangeSpiel: what can you do
to help our membership in the next full issue?

Not sure? Visit our website at
www.astdoc.org. From the menu bar, select

"Professional Resources," then "Marketing
and Promotion," then "Get Published." From
there you can learn how you can add to the
Quality of this organization by sharing your
knowledge with our members.



Monthly Learning Events

February 22

Sharpening the Professional Saw:
Presentation Skills for Trainers

Join Lisa Verge of Franklin Covey as she shares the skills
every facilitator should know and practice. Read the
Monthly Learning Event article on page one for further
details.

March 22

Achieving Excellence:

A Case Study of Organizational Development at
the City of Anaheim

Sharon Lieder and Connie Phillips, Manager of Training for
the City of Anaheim present a study in Organizational
Development at the City of Anaheim. Come learn how
appreciative inquiry helped make customer service a
standard at one municipality.

Check page two for a complete Calendar of
ASTD events. See what our Special Interest
Groups have in store for you on page three.

Return Service Requested

Announcing: The New Look of the
Monthly OrangeSpiel Lite!

We're replacing the monthly postcard with a new, more
comprehensive OrangeSpiel Lite. This new edition is dedi-
cated to providing our members with broader information
about ASTD-OC and affiliated events that are important to
you.

Of course, the ASTD-OC Website Events Calendar is still
a great resource to catch the latest events available for your
personal development. Use the OrangeSpiel Lite as a plan-
ning tool — a way to schedule the next few weeks in order to
prepare for your future.

If you see an ASTD-OC event in this issue that intrigues
you, visit our web site at www.astdoc.org, and click on the
Events Calendar in the site menu bar for more details.
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